Information about the right of withdrawal

1. The right of withdrawal
1.1 You have right to withdraw from the contract within a period of 14 calendar days without giving any reason
1.2 You have right to withdraw without giving any reason in 14 calendar days starting the day after both parties signed the contract
1.3 For the purposes of applying the right of withdrawal from the contract you must inform Crown Resort & Spa Management s.r.o, company located in Pravětice 19, 257 08 Načeradec, Česká Republika, ID number: 27142680, in the form of unilateral legal form (e.g. letter sent through postal services or fax). You can use a model form Withdrawal from the contract but it is not mandatory.
1.4 To keep this withdrawal period, you need to send withdrawal letter before the end of this period.
2. The Consequences of withdrawal
2.1 If you withdraw from the contract we will return all your expanses including delivery costs (not including cost of sending the withdrawal letter in more expensive way than the standard low cost delivery way specified by us) without unnecessary delays and no later than 14 days from receiving the withdrawal from the contract. To return the payment we will use the same payment method that you used to for execution the first transaction unless you specify otherwise. Under no circumstances you will have more expanses. Payment will be return after returning the goods or providing the confirmation of sending the goods back, whatever will occur first.
[bookmark: _GoBack]2.2 You will bear the cost related to returning the goods. You are only liable for any diminished value of the goods resulting from the handling other than what is necessary to establish the nature, characteristics and functioning of the goods.
2.3 If you requested to use provision of services within the period of withdrawal, you will pay the proportionate amount for used services to the time you informed us about the withdrawal from the contract. The amount will be compared to the range of services given in the contract. 
